HerMichiana

RESOURCES FOR WOMEN

SCOPE OF SERVICES

HerMichiana connects women with support to meet their needs by facilitating an online directory of community resources
and providing clients with referrals and personal assistance navigating and accessing resources. HerMichiana does not
provide medical diagnoses, advice, or opinions. HerMichiana is a project of 501(c)(3) nonprofit corporation Right to Life
Michiana Education Fund, Inc.

COST OF SERVICES

HerMichiana does not charge clients or accept payment for any services offered.

COUNTIES OF SERVICE

HerMichiana serves residents of St. Joseph, Elkhart, LaPorte, Starke, Marshall, Kosciusko, and LaGrange Counties in
Indiana and St. Joseph, Cass, and Berrien Counties in Michigan.

CLIENT QUALIFICATIONS

HerMichiana works with women of all ages and backgrounds. Minor clients must be authorized by a parent/legal
guardian to work with HerMichiana. HerMichiana may not be equipped to work with clients who believe their biological
sex at birth does not match their gender.

ONLINE REFERRAL DIRECTORY

HerMichiana curates an online referral directory of agencies providing assistance addressing a wide range of needs.
Inclusion in HerMichiana's online directory indicates resources that are believed to be aligned with HerMichiana's values
and does not necessarily indicate support specifically for HerMichiana or its mission. HerMichiana reserves the right to
exclude any resource from its network for any reason and honors all requests for exclusion made by resources.

DIRECT ASSISTANCE

At its discretion, HerMichiana may provide clients with direct assistance on a temporary basis. Some examples of
assistance may include food, clothing, fuel cards, grocery cards, care items, diapers, and wipes. Due to supply constraints,
HerMichiana cannot accommodate all requests for direct assistance and sets reasonable limits based on its means and its
assessment of individual clients’ needs.

RESOURCE NAVIGATION AND COMMUNITY ADVOCACY

HerMichiana works with clients to prepare applications for assistance from community, state, and federal programs. This
may include identifying avenues for assistance, completing applications, compiling supplementary materials, drafting
cover letters/messages, and coaching clients. In some cases, HerMichiana may provide a letter of recommendation to be
submitted in conjunction with the client’s application for assistance.

Although it is within the scope of services for HerMichiana to assist clients in preparing applications for assistance,
HerMichiana clients submit applications for assistance directly to the assisting agency on the client’'s own behalf.

If, in the process of working with HerMichiana, a client shares protected health information with HerMichiana, the client
must authorize HerMichiana to disclose this information by completing the form, “Authorization for HerMichiana to
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Disclose Protected Health Information.” Although the specific nature of the disclosure will be detailed on the
authorization form, some examples may be verbal or written disclosure in the course of inquiring or communicating about
care with another agency.

Although it is the intent of HerMichiana to abide by all guidelines aligned with HIPAA standards, HerMichiana cannot
speak to or guarantee the intentions, policies, or procedures of other agencies to which HerMichiana may refer its clients.

In cases which do not require application for assistance, HerMichiana works directly with clients to develop a plan to
access resources that may meet immediate needs, while providing outreach and education to assist the client in working
toward a sustainable future.

HerMichiana makes every reasonable effort to follow up and remain in communication with the client throughout the
duration of its relationship with the client, providing personal support and coaching as the client seeks to navigate
circumstances they may face.

TELEPHONE AND ELECTRONIC COMMUNICATIONS

If you need to contact HerMichiana program staff by phone, please call HerMichiana at 574.888.0699. If a member of the
HerMichiana team is not immediately available, HerMichiana will attempt to return your call within 24 hours. If a true
emergency situation arises, please call 911 or any local emergency room.

All confidential electronic communication is conducted through a secure client messaging system on the SimplePractice
platform. HerMichiana cannot ensure the confidentiality of any other form of communication through electronic media.

HerMichiana may send you appointment reminders and other non-confidential information by text, phone, or
email. However, if you want to opt-out of receiving text messages from HerMichiana, please
contact admin@hermichiana.org.

Protected health information (PHI) should not be shared in text message or email communications. While HerMichiana
works to return messages in a timely manner, an immediate response is not guaranteed.

If you believe your question would be better addressed by the HerMichiana program'’s administration, please contact the
operating organization at admin@hermichiana.org.

MEDIA POLICIES

HerMichiana may share stories of clients assisted through the initiative from time to time. In no instance will a client's
identifying information be published. A pseudonym will always be used when referencing a client by name. HerMichiana
does not share images or video of clients in any capacity without their express written permission.

Photography/videography/audio recording of advocate-client interactions by the client is prohibited.

TRANSPORTATION

In some cases, HerMichiana’'s mobile unit may be available to provide local transportation for the purposes of helping a
client access resources. A transportation waiver must be reviewed and signed in each case.

BY SIGING BELOW, | AM AGREEING THAT | HAVE READ, UNDERSTOOD, AND AGREE TO THE ITEMS CONTAINED IN
THIS DOCUMENT.

Signature Date

HerMichiana | 2004 Ironwood Circle, Suite 130, South Bend, IN 46635 | 574.888.0699
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HerMichiana

RESOURCES FOR WOMEN

NOTICE OF PRIVACY PRACTICES

THIS NOTICE DESCRIBES HOW HEALTH INFORMATION MAY BE USED AND DISCLOSED AND HOW YOU CAN GET
ACCESS TO THIS INFORMATION. PLEASE REVIEW IT CAREFULLY.

I. PLEDGE REGARDING HEALTH INFORMATION

HerMichiana understands that health information about you and your health care is personal. HerMichiana is
committed to protecting health information about you.

HerMichiana creates a record of services provided to each client. HerMichiana needs this record to coordinate
quality assistance. This notice applies to all of the records of your care coordination generated by HerMichiana.
This notice will tell you about the ways in which HerMichiana may use and disclose health information about you.
This notice also describes your rights to the health information HerMichiana keeps about you and describes certain
obligations HerMichiana has regarding the use and disclosure of your health information. To the extent HIPAA
applies, HerMichiana is required by law to:

Make sure that protected health information ("PHI") that identifies you is kept private.

Give you this notice of HerMichiana's legal duties and privacy practices with respect to health information.
Follow the terms of the notice that is currently in effect.

HerMichiana can change the terms of this Notice, and such changes will apply to all information
HerMichiana has about you and you will receive a copy of the updated notice. The Notice will also be
available upon request.

o PHI properly disclosed according to the HIPAA Privacy Rule may be subject to redisclosure by the
recipient and no longer protected by HIPAA.

O O O O

Il. HOW HERMICHIANA MAY USE AND DISCLOSE HEALTH INFORMATION ABOUT YOU:

The following categories describe different ways that HerMichiana may use and disclose health information. For
each category of uses or disclosures, this notice will explain what is meant and give some examples. Not every use
or disclosure in a category will be listed. However, all of the ways HerMichiana is permitted to use and disclose
information will fall within one of the categories.

HerMichiana is permitted to disclose PHI for treatment (including care coordination and referrals to service
providers), payment, and health care operations purposes.

Disclosures for treatment purposes are not limited to the minimum necessary standard. Because other health care
providers need access to the full record and/or full and complete information in order to provide quality care. The
word "treatment" includes, among other things, the coordination and management of health care providers with a
third party, consultations between health care providers and referrals of a patient for health care from one health
care provider to another.

"Payment” encompasses the various activities of health care providers to obtain payment or be reimbursed for their
services and of a health plan to obtain premiums, to fulfill their coverage responsibilities and provide benefits
under the plan, and to obtain or provide reimbursement for the provision of health care. In addition to the general
definition, the Privacy Rule provides examples of common payment activities which include, but are not limited to:

a. Determining eligibility or coverage under a plan and adjudicating claims;
b. Risk adjustments;

c. Billing and collection activities;
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d. Reviewing health care services for medical necessity, coverage, justification of charges, and the
like;

e. Utilization review activities; and

f. Disclosures to consumer reporting agencies (limited to specified identifying information about the
individual, his or her payment history, and identifying information about the covered entity).

"Health care operations” are certain administrative, financial, legal, and quality improvement activities of a covered
entity that are necessary to run its business and to support the core functions of treatment and payment. These
activities, which are limited to the activities listed in the definition of “health care operations” at 45 CFR 164.501,

include:

a. Conducting quality assessment and improvement activities, population-based activities relating to
improving health or reducing health care costs, and case management and care coordination;

b. Reviewing the competence or qualifications of health care professionals, evaluating provider and
health plan performance, training health care and non-health care professionals, accreditation,
certification, licensing, or credentialing activities;

c. Underwriting and other activities relating to the creation, renewal, or replacement of a contract of
health insurance or health benefits, and ceding, securing, or placing a contract for reinsurance of
risk relating to health care claims

d. Conducting or arranging for medical review, legal, and auditing services, including fraud and
abuse detection and compliance programs;

e. Business planning and development, such as conducting cost-management and planning
analyses related to managing and operating the entity; and

f.  Business management and general administrative activities, including those related to
implementing and complying with the Privacy Rule and other Administrative Simplification Rules,
customer service, resolution of internal grievances, sale or transfer of assets, creating de-identified
health information or a limited data set, and fundraising for the benefit of the covered entity.

Lawsuits and Disputes: If you are involved in a lawsuit, | may disclose health information in response to a court or
administrative order. | may also disclose health information about your child in response to a subpoena, discovery

request,

or other lawful process by someone else involved in the dispute, but only if efforts have been made to tell

you about the request or to obtain an order protecting the information requested.

lll. CERTAIN USES AND DISCLOSURES REQUIRE YOUR AUTHORIZATION:

Session Notes: | do keep "Session notes" and any use or disclosure of such notes requires your Authorization
unless the use or disclosure is:

a.
b.

(2]

g.
h.

For HerMichiana's use in connecting you with services.

For HerMichiana's use in training or supervising associates to help them improve their clinical skills.

. For HerMichiana's use in defending itself in legal proceedings instituted by you.

. For use by the Secretary of Health and Human Services to investigate HerMichiana's compliance with

HIPAA.

. Required by law and the use or disclosure is limited to the requirements of such law.

Required by law for certain health oversight activities pertaining to the originator of the session notes.
Required by a coroner who is performing duties authorized by law.

Required to help avert a serious threat to the health and safety of others.

Marketing Purposes. HerMichiana will never use or disclose your PHI for remuneration. HerMichiana may share
deidentified or aggregate data about clients for the purpose of describing and promoting the program's impact
to supporters and community partners.

Sale of PHI. HerMichiana will not sell your PHI in the regular course of its business.
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IV. CERTAIN USES AND DISCLOSURES DO NOT REQUIRE YOUR AUTHORIZATION:

Subject to certain limitations in the law, HerMichiana can use and disclose your PHI without your Authorization for
the following reasons:

When disclosure is required by state or federal law, and the use or disclosure complies with and is limited to the
relevant requirements of such law.

For public health activities, including reporting suspected child, elder, or dependent adult abuse, or preventing
or reducing a serious threat to anyone's health or safety.

For health oversight activities, including audits and investigation.

For judicial and administrative proceedings, including responding to a court or administrative order, although it is
HerMichiana's preference to obtain an Authorization from you before doing so.

For law enforcement purposes, including reporting crimes occurring on HerMichiana's premises.
To coroners or medical examiners, when such individuals are performing duties authorized by law.
For research purposes, including studying clients' circumstances and the effectiveness of HerMichiana's outreach.

Specialized government functions, including, ensuring the proper execution of military missions; protecting the
President of the United States; conducting intelligence or counterintelligence operations; or, helping to ensure
the safety of those working within or housed in correctional institutions.

For workers' compensation purposes. Although it is HerMichiana's preference to obtain an Authorization from
you, HerMichiana may provide your PHI in order to comply with workers' compensation laws.

Appointment reminders and health related benefits or services. HerMichiana may use and disclose your PHI to
contact you to remind you that you have an appointment.

HerMichiana may also use and disclose your PHI to tell you about resources and assistance programs that may be
available to you.

V. CERTAIN USES AND DISCLOSURES REQUIRE YOU TO HAVE THE OPPORTUNITY TO OBJECT

Disclosures to family, friends, or others. HerMichiana may provide your PHI to a family member, friend, or other
person that you indicate is involved in your care or the payment for your health care, unless you object in whole or
in part. The opportunity to consent may be obtained retroactively in emergency situations.

VI. REPRODUCTIVE HEALTH CARE DISCLOSURES

The HIPAA Privacy Rule prohibits the use or disclosure of PHI by a covered health care provider, health plan, or
health care clearinghouse—or their business associate—for either of the following activities:

To conduct a criminal, civil, or administrative investigation into or impose criminal, civil, or administrative liability
on any person for the mere act of seeking, obtaining, providing, or facilitating reproductive health care, where
such health care is lawful under the circumstances in which it is provided.

The identification of any person for the purpose of conducting such investigation or imposing such liability.

The HIPAA Privacy requires a covered health care provider, health plan, or health care clearinghouse (or business
associates), when it receives a request for PHI potentially related to reproductive health care, to obtain a signed
attestation that the use or disclosure is not for a prohibited purpose. This attestation requirement applies when
the request is for PHI for any of the following:

Health oversight activities.
Judicial and administrative proceedings.
Law enforcement purposes.

Disclosures to coroners and medical examiners.
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VIl. YOU HAVE THE FOLLOWING RIGHTS WITH RESPECT TO YOUR PHI:

The Right to Request Limits on Uses and Disclosures of Your PHI. You have the right to ask HerMichiana not to use
or disclose certain PHI for treatment, payment, or health care operations purposes. HerMichiana is not required to
agree to your request, and | may deny your request for an appropriate reason.

The Right to Choose How HerMichiana Sends PHI to You. You have the right to ask HerMichiana to contact you in
a specific way (for example, home or office phone) or to send mail to a different address, and HerMichiana will
agree to all reasonable requests.

The Right to See and Get Copies of Your PHI. Other than "session notes," you have the right to get an electronic
or paper copy of your case record and other information that HerMichiana has collected from you. HerMichiana
will provide you with a copy of your record, or a summary of it, if you agree to receive a summary, within 30 days
of receiving your written request.

The Right to Get a List of the Disclosures HerMichiana Has Made. You have the right to request a list of instances
in which HerMichiana has disclosed your PHI for purposes other than treatment, payment, or health care
operations, or for which you provided HerMichiana with an Authorization. HerMichiana will respond to your
request for an accounting of disclosures within 60 days of receiving your request. The list HerMichiana will give
you will include disclosures made in the last six years unless you request a shorter time. HerMichiana will provide
the list to you at no charge, but if you make more than one request in the same year, HerMichiana will charge you
a reasonable cost based fee for each additional request.

The Right to Correct or Update Your PHI. If you believe that there is a mistake in your PHI, or that a piece of
important information is missing from your PHI, you have the right to request that HerMichiana correct the existing
information or add the missing information. HerMichiana may say deny your request, but will tell you why in
writing within 60 days of receiving your request.

The Right to Get a Paper or Electronic Copy of this Notice. You have the right get a paper copy of this Notice, and
you have the right to get a copy of this notice by e-mail. And, even if you have agreed to receive this Notice via e-
mail, you also have the right to request a paper copy of it.

EFFECTIVE DATE OF THIS NOTICE

This notice went into effect on January 1, 2025.

Acknowledgement of Receipt of Privacy Notice

Under the Health Insurance Portability and Accountability Act of 1996 (HIPAA), you have certain rights regarding the use
and disclosure of your protected health information. By checking the box below, you are acknowledging that you have
received a copy of HIPAA Notice of Privacy Practices.

Please address communications about HerMichiana’s Privacy Practices to the "Chief Privacy Officer” at

HerMichiana | 2004 Ironwood Circle, Suite 130, South Bend, IN 46635 | 574.888.0699

(UPDATED 1/1/2026)



